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Purpose of Message Guidance — VAHHS regularly shares message guidance to help our 
hospitals coordinate response to common questions and issues so that we consistently and 
effectively tell our story and share our message.    
  

Background:  

This document provides sample Q&A that hospitals may use in educating patients and families 

about the COVID-19 coronavirus. We will update and re-distribute this document frequently.  

 

Common Questions and Answers About COVID-19 

 
About Coronavirus 

What should I do if I feel ill or am at risk? 

What do we need to do to stay safe? 

How does this impact my children? 

 

About Coronavirus 

WHAT IS CORONAVIRUS? HOW SERIOUS IS IT?   

A coronavirus is one of a cluster of diseases named because it resembles a crown when viewed 

under a microscope. Coronaviruses vary in severity—some producing symptoms similar to a 

common cold, and others more dangerous, especially to people who are vulnerable because of 

age or health status. COVID-19, a more severe coronavirus, has recently spread to many 
countries including to the United States. To quell the spread of the virus, Governor Scott has 

declared a state of emergency in Vermont and has implemented several restrictions. 

 
WHAT ARE THE SYMPTOMS? CAN IT BE TREATED?  

Those affected may develop a fever, dry cough, fatigue and shortness of breath. Less common 

symptoms are sneezing and sore throat. Some people have reported losing their sense of smell 

as an early symptom. Some people have no symptoms at all but can still pass on the virus. 

While the virus can’t be treated, your symptoms can—for example, some people need help 
with breathing when they have particularly bad cases. At least 80 percent of infected patients 

will experience minor symptoms and recover as they would from any cold or flu. 

 
HOW LIKELY AM I TO GET IT?  
The Vermont Department of Health has now determined that COVID-19 is spreading through 

our community and that new cases are not necessarily linked anymore to Vermonters who 

have visited other countries or other states. It is likely that eventually, 20 to 40 percent of the 

population will have contact with the virus, which is highly contagious. Governor Scott has 
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ordered that all Vermonters stay home for all but essential tasks; this will slow down the spread 
of the disease and reduce your likelihood of contracting it.  

 

IS THE STATE OF VERMONT PREPARED FOR THIS?  ARE MY LOCAL HEALTH CARE PROVIDERS 

EQUIPPED WITH THE RESOURCES AND EQUIPMENT THEY NEED TO BE READY?  

Gov. Scott and his team are working around the clock to ensure Vermont and its agencies and 

resources are prepared. The state is working hard with our provider community to share vital 

information and prepare for the spread of the virus. Hospitals have taken measures, such as 

limiting visitors to their facilities, to protect patients and communities. Governor Scott has also 
suspended all non-essential adult elective surgery and medical and surgical procedures, a move 

that many hospitals had already implemented. You can find updated information about the 

virus by visiting healthvermont.gov or by calling 2-1-1.  
 
ARE VERMONT’S LONG-TERM CARE FACILITIES (NURSING HOMES) READY TO RESPOND 
TO COVID-19?  

The Health Department is focused on ensuring its most vulnerable populations are protected 

and is working to update guidance continuously and address emerging needs of long-term care 
facilities as new information becomes available. Long-term care facilities are limiting visitors in 

compliance with requirements in Vermont’s emergency declaration.  
 

What should I do if I feel ill or am at risk? 

SHOULD I VISIT MY PRIMARY CARE PROVIDER OR MY HOSPITAL EMERGENCY DEPARTMENT 
IF I THINK I’M INFECTED?  

The best thing to do is call your primary care provider’s office to discuss your symptoms and 

your risk of having COVID-19. Your doctor may ask you to monitor symptoms and treat your 

condition as you would a cold or the flu, rather than visiting the office. It is important to 

conserve health care resources so that they will be there for the sickest. Do not go to the 

emergency room unless your condition is an emergency.  

When to call your primary care physician  When to go to the hospital  

Fever, dry cough, fatigue  Difficulty breathing  

  

CAN I GET A TEST FOR THE CORONAVIRUS?  SHOULD I?   

Your physician can help you decide whether to be tested, but in general, people who have not 

been exposed to others with the virus and those with mild symptoms do not need to be 

tested. If you develop these symptoms, contact your health care provider right away and you 

may be tested for COVID-19 once your health care provider completes a screening with the 

http://healthvermont.gov/
http://healthvermont.gov/
http://healthvermont.gov/
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Vermont Department of Health. Vermont, like all other states in the US, has a limited supply of 
tests and must use them to help those who need them most. 

 

What do we need to do to stay safe? 

DO I NEED TO STAY HOME? 
Yes, stay home and stay safe. Governor Scott signed an order directing all Vermonters to stay at 

home and directed the closure of in-person operations for all non-essential businesses. You 

should only go out for reasons critical to health and safety. If you leave your home, you should 

adhere to  “social distancing,” policies, including remaining six feet from others (except for 

those with whom you share a home) and thoroughly and regularly wash your hands. 

 

Skipping gatherings and practicing social distancing even when you are young, feel healthy 

and/or are at lower risk for complications of COVID-19, can slow the spread of the coronavirus. 

Flattening the epidemic curve (preventing a sharp peak of infections at one time) allows the 

health care system to manage the volume of patients better. Slowing the spread also provides 
more time for researchers to increase testing capacity and/or develop vaccines.  
 

DO I NEED TO WEAR A MASK? HOW CAN I PROTECT MYSELF FROM THE VIRUS?  

Healthy individuals do not need to wear masks—a mask won’t protect you. Healthy people 

wearing masks could cause shortages of masks for those who need them, like health care 
providers and people who are sick. If you do have symptoms, wearing a mask can help you 

avoid transmitting the virus to others. You can best prevent the virus spreading the same way 

you prevent the cold or flu—wash your hands often and for 20 seconds duration, wipe down 

and disinfect often-used surfaces, cough into your elbow, cover your mouth and don’t touch 

your face. If you haven’t already gotten a flu shot, do so now. While there is no vaccine for 
COVID-19, it’s important to keep yourself free of other illnesses that would reduce your 

resistance should you come into contact with COVID-19.     

WHAT ABOUT RESTAURANTS AND BARS? IS IT SAFE TO GO OUT? HOW ABOUT TAKE-OUT? 

The Governor has ordered the closure of all bars and restaurants statewide. Establishments can 

continue to offer food takeout and delivery service. This measure is effective beginning 2 p.m. 
Tuesday, March 17 and is in effect until April 6, though this could be extended. In addition, 

effective March 19 through April 6, patrons can order beer, wine and spirit-based drinks for 

delivery and take-out from restaurants, bars and other establishments. 

 

The governor announced that no later than 8 p.m. on Monday, March 23, 2020, gymnasiums, 

fitness centers and similar exercise facilities, hair salons and barbers, nail salons, spas and 
tattoo parlors shall cease all in-person operations. 

https://en.wikipedia.org/wiki/Social_distancing
https://en.wikipedia.org/wiki/Social_distancing
https://en.wikipedia.org/wiki/Social_distancing
https://en.wikipedia.org/wiki/Social_distancing
https://en.wikipedia.org/wiki/Social_distancing
https://en.wikipedia.org/wiki/Epidemic_curve
https://en.wikipedia.org/wiki/Epidemic_curve
https://en.wikipedia.org/wiki/Epidemic_curve
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How does this impact my children? 

 

WHAT IS HAPPENING WITH THE SCHOOLS, COLLEGES AND UNIVERSITIES IN OUR STATE?  
Vermont Health Department and Agency of Education officials have worked throughout this 

pandemic with colleges, universities and other educational institutions on guidance about 

potential closures. Colleges and universities have closed. Governor Scott has announced 

closure of K-12 schools for the remainder of the school year. While schools are closed, keep 

your children at home as much as possible. Do not arrange play dates or other group activities. 

   

WHAT ABOUT DAYCARE FACILITIES? 
The Governor directed childcare centers across the state to close normal operations but 
encourages continued operation exclusively where needed to provide childcare services for 
workers who are essential to Vermont’s COVID-19 response. Schools and childcare providers 
should direct questions to the agencies noted in the guidance. Schools and childcare providers 
will communicate directly to you regarding locations, hours of operation and eligibility. 
 
I HAVE TO WORK TO HELP WITH THE COVID-19 RESPONSE. WHAT CAN I DO ABOUT 
CHILDCARE? 
The State, with the help of Let's Grow Kids, has developed a web form to collect information 
more easily to connect the families of essential workers with childcare in schools and licensed 
childcare programs that are operating to provide services while school dismissal and general 
childcare service closures are in effect.  If your work is essential to the COVID-19 response, 
please visit http://bit.ly/essentialworkers and fill out the webform there to initiate support with 
childcare. You can also call 2-1-1 ext. 6 or 1-877-705-9008 to speak to a childcare referral 
specialist. 
 

https://education.vermont.gov/documents/guidance-child-care-essential-persons-covid19
http://bit.ly/essentialworkers

